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Preface

over the last few years an increasing number of companies worldwide have started
promoting their business through Corporate Social Responsibility (CSR) strategies
because the customers, public and the investors expect them to act in sustainable as
well as responsible manner. CSR enables the company to leverage its products,
employee strength, networks and profits to create a sustainable change for

marginalized communities. CSR is now being re-defined Corporate Sustainability and
Responsibility.

CSR activities are built upon the three pillars of People, Planet and Profit. The
organisations around the world have been designing their strategy with large focus on
Profit while pushing behind Social Good (philanthropy). Even today, corporate
prioritize profitability, while drafting Strategic CSR plans. Several organisations have
come up with their set of guidelines for regulating the CSR spends and activities. India is
one of the proud countries to have formal guidelines and directives in the form of
Companies Act 2013. Every company meeting either of the thresholds of net-worth
(Rupees 5 billion or more), turnover (Rupees 10 billion or more) or net profit (Rupees
50 million or more) during any financial year falling after April 1, 2014 is required to
constitute a Corporate Social Responsibility (‘CSR’) Committee.

In the lines of private business players, public sector enterprises in India are being
urged to embrace sustainability under newly revised guidelines issued by the Indian
government. The Indian Department of Public Enterprise’s (DPE) new Corporate Social
Responsibility (CSR) guidelines have a special focus on employee rights and welfare.
The latest iteration of the Indian CSR guidelines, launched on 1 April 2013, is aimed at
all Central Public Sector Enterprises (CPSEs) and has drafted guidelines to internalize
the practice of sustainability reporting. The Global Reporting Initiatives (GRI) has also
launched the GRI 4 Sustainability Reporting Guidelines offering Reporting Principles,
Standard Disclosures and an Implementation Manual for the preparation of
sustainability reports by organizations, regardless of their size, sector or location

Corporate has many virtues, but lacks in reconciliation of corporate goals and public
purposes. Decision makers and strategists need to act more responsibly in the
respective areas. While doing so, the corporate should not expect any big rewards or
recognitions from the market or any edge comparing to their competitors. The
responsible business practices are the need of the hour. If we want to save the earth, the
natural resources and the mankind, we need to start thinking fresh and incorporate the
social good with high priority.

This edited volume has contributions from authors of diverse background such as
academicians, researchers, practitioners, business managers and strategists from NGOs
and Government departments. The book has been divided on to seven sections, which
comprise of research models and case studies from different parts of the world. Hence
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Micro, small and Medium Enterprises Performance Improvement
through State oOowned Enterprises Partnership Programs as a Form
of Corporate Social Responsibility: A Study on MSMEs in Kediri
Subagyo?, Gesty Ernestivita? Puji Astuti3
Nusantara PGRI Kediri University, East Java Indonesia 64127
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Abstact

The role MSMEs in the economy is quite large, especially its contribution to gross the
domestic product and employment. Although the empowerment of MSMEs still carried out
by the government, in fact there are still some obstacles experienced by MSMEs in Kediri,
they are (1) lack of managerial capability, (2) lack of motivation, (3) lack of human
resources, (4) lack of entrepreneurship competence, (5) high costs, (6) limited market
access, (7) mastery of inforfhation technology is low and (8) lack of capital. The existence
MSMEs is different with SOEs, which have good human resources and obtain full suport of
the government, both in terms of facilities, or capital treatment. For that, through the
partnership program, the state gives a portion of profits earned to the empowerment of
MSMEs as a form of CSR. The purpose of this study is to analyze the performance of MSMEs
in Kediri with SOE partnership program as a form of corporate social responsibility. The
object study in this research are the factors that affect the performance of MSMEs through
partnership program of SOEs in the form of working capital loans, special loans and
coaching. The research was conducted on MSMEs in Kediri. The population in this study
covers all MSMEs who had been partnered with SOEs through CSR, whereas the total
sample is 35 MSMEs. Data analysis method used is multiple linear regression. The research
concludes that there is positive and significant correlation between SOE partnership
program in the form of working capital loans, and coaching on the performance of MSMEs
in Kediri, whereas the partnership program in the form of special loans has no significant
effect on the performance of MSMEs in Kediri.

Keywords: MSMEs Performance, CSR, Partnership Program

1. Introduction
Micro, Small and Medium Enterprises (MSMEs) have a crucial role and strategic in
national economy, it is evident, among others: (1) MSMEs are the main roleplayers in
economic activity, (2) provide a substantial contribution to Gross Domestic Product
(GDP), and (4) it gives the largest contribution to employment. The following data shows
the number of business units according to the scale of business, the contribution of each
business unit to GDP and absorption of business units to labor in Indonesia in 2012.

Table 1
Number of Business Units, Value in GDP and Labor Absorption Scale According to
Business in Indonesia 2012

82
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Tablel shows that as much as 99.99% from the total of Indonesian business
MSMEs, and only 0.01% is big scale business. If the terms of contributiop
Domestic Product (GDP), MSMEs can contribute about 57.6% of tota] Gpp at
prices of year 2000. The quantity of MSMEs are able to contribute greatly
(57.6%), but when its viewed from per unit contribution of MSMEs to GDP js con
very small when it compared with large businesses. In addition to give
contribution to national GDP, MSME is a business unit that is capable to abso
workforce. In 2014, MSMEs are able to absorb employment as much as 191
people (97.22%) of the amount of labor in Indonesia.

Units are
t0 Grog
Constan
o Gpp
Sidel‘ed
a great
rb huge
401,775

Seeing the role of MSMEs in national economic development, the government made ap
important policy in effort to foster and develop MSMEs in to make it become stronger
and independent businesses, in coming with the promulgation of Law No. 20 of 2008 op,
MSMEs. Through this law the government is trying to promote MSMEs through: (1) The
creation of conducive business climate, (2) increasing access to productive program, anq
(3) Program development of entrepreneurship and MSMEswith excellent competitjye,
Despite, government efforts sufficiently massive to empowering MSMEs, but in its
development, MSMEs, especially in Kediri still have some obstacles, that are: (1) MsMg;
lack the properties of entrepreneurial excellence, (2) managerial low capability, (3) lack
of motivation, (4) lack of human resources, (5) low entrepreneurial competence, (6)
high costs, (7) the limited market access, (8) low in mastery of information technology
(9) lack of capital. '

In contrast to MSMEs, State Owned Enterprises (SOEs) as state corporate, have good
human resources and obtain full suport of the government, both in terms of facilities, or
capital treatment. It is therefore natural that the community is hoping to benefit from
the presence of state-owned enterprises, through corporate social responsibility (CSR).
It is rational, that SOEs have functions and roles which are: (1) contribute to the
development of the national economy in general and state revenues in particular; (2)
actively, participatein providing guidance and assistance to employers of economically
weak groups, cooperatives, and community; (3) implementing government policy in the
field of economy and development; (4) Fertilizing of funds for financing the construction
and (5) to encourage public participation in the field of business.

Partnership Program and Community Development is a form of implementation of the
activities of corporate social responsibility, in especially in SOEs. The government's
commitment to increase the empowerment of MSMEs through SOE reflected in the
Minister of Finance of the Republic of Indonesia No. 316 / KMK 016/1994 on MSME
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Development Program and the Cooperative by State-Owned Enterprises. Through this
policy SOEs are obliged to participate in improving the welfare of society and the
environment through the Partnership Program and Community Development by setting
aside the profit or income of the company. The policy is then followed by the release of
the decision and the minister state regulations, that are: (1) The decision of the Minister
of State-Owned Enterprises / Chairman of the Board of Trustees of SOEs No.: KEP-216 /
M-PBUMN / 1999 of September 28, 1999 on the Partnership Program and Community
pevelopment SOE , (2) Decree of the Minister of SOEs No.:Kep-236/MBU/2003 dated
june 17%, 2003 on SOE Partnership Program with Small Business and Community
Development Program, (3) Regulation of the Minister of SOE No .: Per-05 / MBU / 2007
April 27t 2007 on SOE Partnership Program with Small Business and Community
Development Program, and (4) of the Regulation of the Minister of SOE No. PER-07 /
MBU / 05/2015 on Partnership Program State Owned Enterprises with Small Business
and Community Development Program. Implementation of the decision and the rules
above, the pattern of corporate social responsibility can be made through the company's
direct involvement, through a foundation or social enterprise organization, in
partnership with other companies and joining a consortium. The form of partnerships
and community development programs consist of loans for working capital, special loan-
coaching and coaching.Based on the description above, the research question is how the
performance of MSMEs in Kediri with a form of partnership program as a form of

corporate social responsibility.

2. Theory

2.1 Definition and criteria for MSMEs

The definition of MSMEs according to Law No. 20 year of 2008 as follows:

a. Micro is a productive enterprise owned by individuals and / or entities that meet the
criteria of individual micro businesses, as stipulated in the law.

b. Small Business is an economic enterprise productive which is stand-alone, conducted
by an individual or business entity that is not a subsidiary or not a branch of the
company owned, controlled, or be a part either directly or indirectly from medium or
large businesses that meet the criteria of business small as defined in the legislation.

¢. Medium Enterprises is a productive economic activities that stand alone, carried out
by an individual or business entity that is not subsidiaries or branches of companies
owned, controlled, or be a part either directly or indirectly with a small business or
large enterprise with total net assets or annual sales revenue as stipulated by law.

Criteria for Micro, Small and Medium Enterprises (MSMEs) in accordance with Law No.

20 of 2008 are shown in Table 2.

Table 2 : MSMEs Criteria

r Y Criteria
No Criteria
Asset (Rp) Turnover (Rp)
1 | Micro Business Max 50 Milliom Max 300 million
2 | Small Business 50 -500 Million 300 million-2,5 billion
3 | Medium Business 500juta-10 miliar 2,5 miliar-50 miliar

Source : Law No.20 Year 2008 about MSMEs
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t Program)- Partnership Program is a formulation of CSR to the state
; r companies whose operations are not directly related to the utilization of

ter : L
iy es such as banking, telecommunications and so forth

natufal resourc
on CSR and performance of MSMEs has been done by the Djuardi (2007),
Juded there was a significant difference between the effectiveness of small
fore and after partnering with a company that provides the partnership
rogram andthe results of .the regression test gives clear explanation that venture

ital loan, technical assistance efforts, entrepreneurial spirit, and supervision
cap! ectiveness of the effort. Similarly, the results of research

simultaneously affect the eff
Mapisangka (2009) states that there is a relationship between the Corporate

Responsibility at the level of prosperity of MSMEs.

Research
which conc
pusiness be

2.4 Business partnership

parmership implementation always involve parties who partnered on the
] help and mutual need of each other with the same desire in the law to
achieve their respective goals with the principles of mutual respect. Mudrajad (1997)
provide an understanding of Business Partnership is guidance on business cooperation
petween the various parties are synergistic, are voluntary, and based on the principle of
mutual need, mutual support and mutual benefit, accompanied by the promotion and
development of MSMEs by Big Scale Business. According to Hafsah (2000) partnership is
a business strategy that is performed by two or more parties in a period of time to
achieve mutual benefit with the principle of mutual need and mutual rearing.

The business
basis of mutua

with the provisions of Law No. 20 In 2008 there were six patterns that
the implementation of the partnership include: (a) the pattern of Inti-
attern of Sub-Contract; (c) General Trade Pattern; (d) The pattern
and (f) the pattern of others.

[n accordance
may be made in

plasma; (b) The P
Franchise; (€) The pattern of the Agency;

2.5 Partnership Program and Community Development

m and Community Development is a responsibility of State Owned
Partnership implemented on the basis of Law No.19 of
terprises as well as Minister of State Perturan Per-05 /
t and purpose of establishment of SOEs not only
e actively provide guidance and assistance to

employers of economically weak groups, cooperatives and community. CSR has two
the first is the partnership between SOE and small business with the aim to
businesses to be strong and independent through the use of

funds from the profits of SOEs. The second is Community Development Program, itis a
tions of society by the state through the

program that empowering social condi
utilization of funds from the profits of SOEs. Total profit allowance for program funding
he partnership program and a

at a maximum of 2% (two percent) of the net profit for t
maximum of 2% (two percent) of the net profit for the community development
program.

partnership Progra
Enterprises to the community.

2003 Regarding state-owned en
MBU / 2007, which states the inten
pursue profits, but rather participat

programs,
improve the ability of small
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2. Loans to finance working capital or the purchase of fixed assets in org
production and sales; €r to incf&ase
b. Special loan to finance the funding requirements of business activities p
are short-term loans and in order to meet orders from businesg Partnerg ;r ers that
c. Development Expenses.Expenses are load of activities coaching anq pe artners,
assistance to foster and enhance the ability of the partners lnforcement
independent business. Expenses coaching can be used for: § ang
1) To finance the education, training, apprenticeship, marketing, Promo
other matters concerning the improvement of the Productivity of ¢
well as for studies / research related to the partnership program:
2) Cost of coaching is a grant and a maximum amount of 20 (twenty
the partnership program funds disbursed in the current year, Percent) o
3) Development Expenses can only be awarded to or for the benefjt 0f the pargney
S,

intO StI'On

tions, ang

he Partners o

2.6 Framework

This study aims to determine the effect of partnerships that influence the

> ; perfol"mance
of MSMEs. Based on some previous studies proved that CSR has 3 Positive
significant relationship to the welfare of empowerment of MSMEs, so that in :}r:d
research, the framework can be illustrated below: 2

Working Capital
Loan
Special Loan MSMEs
Performance
Coaching
Figure 1. Framework

2.7 Hypothesis

Based on the study of theory and frame of the above, the proposed hypothesis is a
follows:

a. There is a positive and significant influence among the partnerships by

providing working capital loans to the performance of MSMEs in Kediri.

&7 ___.4
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tive and significant influence among the partnerships by giving a
the performance of MSMEs in Kediri.

is a positive and significant influence between mekaukan partnership
The}:eol;ching on the performance of MSMEs in Kediri.
with €

is a positive and significant influence between form partnerships with
There 15

d ing working capital loans, special loans and coaching together

akukan grantl . e
mnerhe performance of MSMEs in Kediri.
0

p, Thereisd posi

special loan

3 Research Methodology

object Study
of study in this research are the factors that affect the performanceof
h a partnership program for environmental development. These factors
n the provision of working capital loans, specialized lending and
> The type of research is descriptive quantitative research, the research aims to
e w of the characteristics of the population studied. Explanatory research
find an overt‘gz relationship between independent and dependent variables and test
g have been built before. This study uses the MSMEs who've formed a

31

The objective
MSMEs throughl £
are parmerships :

focuses &

t
pypotheses tha
pzfmership with state-owned.

3.2 Research Variables

The variables in the study consisted of the independent variable (X), which includes
lending working capital variable (X1), special lending variable (X2) and coaching
variable (X3), while the dependent variable (Y) is the performance of MSMEs. The
poundaries used in the operationalization of variables can be seen in the following table:

Table 3 Operationalization of variables

rﬁriables Variable Concept Indicator Measurement
Scale
Working Loans to finance working capital or the 1) Termofloan Likert
Capital Loan | purchase of fixed assets in order to 2) The amount of
increase production and sales of MSMEs. loans
3) Interest Rate
4) How to refund
Special Loan | Special loan to finance the funding 1) Term ofloan Likert
requirements of MSMEs which are the 2) The amount of
implementation of loans and short-term loan
in order to fullfil orders from MSMEs 3) Interest Rate
partners, 4) How to Refund
Coaching | Coaching is a load of activities 1) Training of Likert
retrofitting guidance and assistance to business
foster and enhance the ability of MSMEs management
venture into a strong and independent 2) Training of
marketing
3) Training of
bookkeeping
e 4) Promotion and
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3.3 Validity and Reliability of Test Result Ome

Based on the validity of the test conducted on inde
capital loan, special loan and coaching , as we]]

performance of MSMEs, of the overall indicator on eac
is smaller than 0.05. While the value of the correla
indicator is greater than r table. t shows that each indij

e’

Pendent Varia}

as the dependent va _Working
.h Variable significance Va € the
tion coefficien; IS gengr S that
cator variap|e i declareda\t;?- S
Reliability test in this study using Alpha formyla, According Ghyg, -
to be reliable if the Cronbach's alpha values greater thap 0.6. Re“abi“tyil ?00
for each variable are summarized in the following tab]e: 2

les ¢

5) saig
8 Tesy)y

Table 4 : Reliability Test Results

Variables Alpha ﬁm
Working Capital Loan 0.691 Reliable
Specific Loan 0.723 Reliable
Coaching 0.772 Reliable ‘
MSMEs Performance 0.636 Reliable
Sources: Primary data processed (2016)

According to the table 4 obtained the entire data item to th
loan (X1) of 0.691, a specific loan (X2) of 0.723, and coa
performance of MSMEs (Y) of 0.636 proved that the value
Cronbach's alpha which is equal 0.6. From Table 4 also sho
large enough alpha coefficient is above 0.60 or it can be sa

variable of the questionnaire is reliable, So that the items i
use as a measuring tool.

€ variable working capita
ching (X3) of 0772 and the
Is greater than the value of
ws that all variab]es have a
id all the indicators of each
n each of these variables t

3.4 Population and Sampling Methods

The research was conducted on MSMEs in Kediri who had been trained partners SOE.
The sampling method is done by using purposive sampling technique, meaning is
determined by considering the purpose of research is based on some predetermined
criteria. The population in this study covers all MSMEs who had been trained partners
SOEs through CSR. While the sample size in this study is MMSMEs who had been 2
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years. The sample was amounted to 35 MSMEs with varied

od are primary and secondary data. Primary data questionnaire survey and
om MSMEs who had been trained partners SOE. Secondary data is

 data U®
of Statistics and Department of Cooperatives and MSMEs

i jew fT
. t lnteereW
2 tierf’rom Central Bureat
da
Kedil‘i-
35 Method of

The ana]yﬁcal o)

two variables,
Of::: a prediction value of the dep
m

ndependent variable (X), with the formula:
i

y=a+bixl+b2X2+b3X3 +e

pata Analysis

ethod used is multiple linear regression, which measures the intensity
namely the independent variables and the dependent variable, and
endent variable (Y) on the basis of the value of the

rrmations:
Info Y - Variable MSMEs performance
= magnitude intercept or constant

a

X1 - variable working capital loan

X2 = yariable specific loan

X3 = variable coaching

p1-b3 = coefficient of variables X1, X2 and X3

e - standard error or mistake bully
Furthermore, the hypothesis was tested using partial test (t test) and a simultaneous
test (F test) by using the 5% significance level.

4. The Results of Analysis and Discussion

4.1 Result Analysis

4.4.1 Classic Assumption Test

a. Normality test
Normality test is done by looking at the normal chart propability plot (P-P Plot)

comparing the cumulative distribution of the normal distribution. If the data were
normally distributed, then the line that represents the actual data will follow the
diagonal line. Results output V. SPSS for Windows 16.0 for normality test is shown

in the following picture.
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Figure 2. Normality Test Result

Jained that the data is spread around the diagonal |ipe 5
follow the direction of the diagonal line. Therefore, it can be stated that the data i these
0

variables normal distribution. Thus the regression products meet the assumptions of
normality, because the data is the result of respondents' working capital loan, specific g

coaching and performance of MSMEs in the diagonal lines.

Based on figure 2 can be exp

b. Multicollinearity Test

Multicolinearity test is aims to test whether the regression model founq 5
correlation between independent variables. A good regression model should not
occur between the independent variables. Multicolinearity test results can be seep

in table 5 below.
Table 5: Multicollinearity Test
Colinearity Statistics
Model Tolerance VIF
1 (Constant)
Working capital loan 297 3.369
Spesific loan 254 3.941
Coaching 448 2.230

a) Dependent Variable: MSMEs Performance
Sources: Primary data is processed (2016)

From Table 5, it is shown that the regression model is not impaired
multikolinearitas. It is shown tolerance values for the three variables more than
0.10. While the VIF value calculation shows that all independent variables have 2
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ue of less than 10. From these values it can be concluded that there is no

val : . . X
etween independent variables in the regression model.

mu]tjcollinearity b

Autocorrelation Test
According to Ghozali (2005) autocorrelation test aims to test whether a linear

regression model was no correlation between bullies error in period t with errors t-
evious). If there is a correlation then called autocorrelation problem. A good

1 (pr . .
regression model is a regression that is free from auto correlation. The following

table is the result of autocorrelation test.
Table 6: Autocorrelation Test

Model Summary®

Model Durbin-Watson
1 1.759
a) Predictors: (Constant), working capital loans, specific loans,
coaching

b) Dependent Variable: MSMEs Performance
Sources: Primary data is processed (2016)

According to the table 6 value Durbin Watson (DW) produced was 1.759; the value
of du (3.44) = 1.66 so that the four-du = 4 to 1.66 = 2.34. Thus, 1.66 <1.759 <2.34

and can be summed value Atson Durbin (DW) is located between du 1.66 s / d 2.34
so the assumption of autocorrelation have been met.

4. Heteroskidastity Test

Testing heteroscedasticity done using Scatterplot. The test results on the
attachment as well as in the image below:

Scatterplot

Dependent Variable: MSMEs Performance
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Figure 3: Heteroskidastisity Test
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Based on the results of heteroskedastisity test iy,
points do not form a particular pattern and dots spread qp,, 2P
number 0 on the Y axis This shows that the regressio
heteroskedastisitas. So it can be interpreted that the data from ¢}
working capital financing, special financing and coacpj, :
deviations of the same data on the performance of MSMEs,

gure 3 cap be ey

dld ho ap
g ° Tespg e S
8 do not have Nts of

:Jf-v,;:’“
o

Sta“darq
4.1.2 Multiple Regression Analysis
Multiple linear regression analysis is used in this study, with the a
whether there is influence of independent variables on the depe':dto determme

Summary of the results of data processing using Spss fo, Windows Ve:t Variah),
- 16,0 ‘

follows: L are g
Table 7: Result Summary of Multiple Linear Regressiop
Coefficientsa
——
Standardizeq T~
Unstandardized Coefficients Coefficients
—— S}
Model B Std. Error Beta T
Sig.
1 (Constant) 11.266 4518 |
: 018
Working Capital Loan 231 .100 273 2.309
. 028
Specific loan 002 103 002 021 98
- 984
Coaching 601 109 654] 549 000

a. Dependent Variable: MSMEs Performance
Source :Primary data processed (2016)

Based on these results if it is written in the form of standardized regression equation s as
follows:

D a+b1X1+b2XZ*b3x3
Y =11,266+0,231X,;+0,002X; + 0,601 X5

The multiple regression equation is described as follows:

a. The value of the constant (a) of 11.266. This means that if a variable working capital
loans (X1), specific loan (X2) and coaching (X3) assumed to have no effect at all (= 0),
then the performance of MSMEs amounted to 11.266

b. Variable working capital loan (X1) has a regression coefficient of 0.231. This shows that
if the working capital loan variables (X1) rose 1 point, while the specific loan variables
(X2) and coaching (X3) fixed, then the performance of MSMEs (Y) will increase by
0.231 units. ey ifa

¢. Variable specific loans (X2) has a regression coefficient of 0.002. This implies fha“l)
special loan variables (X2) rose 1 point, while the working capital loan vzn'lableso(z)(02
and coaching (X3) fixed, then the performance of MSMEs (Y) will increase by 0.
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hing (X3) has a regression coefficient of 0.601. This indicates that the

d Variable coac (
variable if the variable coaching (X3) rose 1 point, while the working capital loan

variables (X1) and specific loans

by 0.601 units.

Base

loan (X1), S
of MSMEs

program and
working capita

4 on the standard
pecific loan
Kediri is coac
Communi

(X2) remains, then MSMEs performance will increase

ized coefficients is known that among the variables working capital

(X2) and coaching (X3), the dominant influence on the performance

4.1.3 Hypothesis Testing

a.

individual on
or the signifi
research can

1)

2)

3)

the regression mode
version 16, the F test

partial Test (t test)
The t-testis a

Effect of
Base

value output of 0.028 <
means there is significante
the performance of MSM
The effect of granting pre

Based on t test results known

value output amounted to 0.984> 0.0

refused, which means

the perfo

The effect of coaching on
Based on t test results kno
value output of 0.000 <0.0
means there is significan
partnerships on the performance 0
b, Simultaneous Test (F test)

F test is used to determin
] have influence toge
results can be seen in the following table:

cant value of outpu

d on t test results kno

Table 8: Simultaneous Test Result

hing. Coaching is done by the state through the Partnership
ty Development, with standardized Coefficients 0.601, followed by

1loans (0.231) and special loans (0,002).

test to determine the effect of independent variables partially or
the dependent variable. Ho is rejected and Ha accepted if t count > t table
t < value tolerance of 5% (0.05). T test results of this
be seen in the table4.4 above, with the explanation, as follows:

working capital loans to MSMEs performance
wn that tcount (2.309) <t table (1.891) and a significant

0.05. It means that Ho refused and H1 accepted, which
ffects between the provision of working capital loans to
Es in Kediri.
ferential loans to the performance of MSMEs

that tcount (0.21)> t table (1.891) and a significant
5. It means that Ho is accepted and H1
there is no significant effectsbetween the special loan and
rmance of MSMEs in Kediri.

the performance of MSMEs
wn that tcount (5.496)> t table (1.891) and a significant

5. It means that Ho refused and H1 accepted, which
t effects between the coaching is done through

f MSMEs in Kediri.

e whether all the independent variables included in
ther to dependent variable. By using SPSS

a, Predictors: (Constant), Working Capital Loan,

b. Dependent Variable: MSMEs Performance
Source: Primer Data Processed (2016)

ANOVAP
Model Sum of Squares df Mean Square E Sig.
1 Regression 96.604 3 32.201| 15.606 .0003
Residual 63.967 31 2.063
Total 160.571 34
Special Loan, Coaching

; -. ,

Scanned by CamScanner



Proceeding of 4th International Conference on CSR & Sustainable Development ISBN No:97g 1.9
=48y
49

Based on the above table are known that the value of F count (15.606) > F table
a significant value 0.000 <0.05. Thus means that Ho is rejected and 1y, acce
that the form of SOEs partnership are realized in the form of
loan and coaching simultaneously have a significant infly
MSMEs in Kediri.

(2.8g) ,
e pted. Thig meand
INg capity) loang, :
ence on the perform,anizma}

0

4.2 Discussion
4.2.1 Influence of lending to MSMEs performance in Kedirj

One of the obstacles in the development of MSMEs is the lack of ca
majority of the financial capital supplied by their own, Actually M
funding from banks, but the problems MSMEs are constrained by
MSMEs to have capital, Partnership Program and Community Develop
program funds to MSMEs that can be used to finance working ca
purchase of fixed assets in order to increase production and sales,

pital, becayge the
SMEs cap Submjt
collaterg), To he|

rtnent have lending
Pital neeqs and o

The results showed that the provision of working capital loap
partnerships and community development program positive and sig
the performance of MSMEs in Kediri. Working capital is a very |
MSMEs, because the working capital used to finance busines
insufficient working capital requirements, the operational activity
smoothly, so the faster inventory turnover is resulted in increasin
results supported by the research conducted by the Top (2011),
partially there is influence between the variables of working
performance of MSMEs. Similarly, research conducted by Nofianti
(1) the financing of micro, small and medium enterprises

the Rural Banks (BPR) in Bali a significant and positive i
MSMEs.

S made through
nificant impact on
mportant asgetg in
S Operationg, With
of MSMEs would ryp
g sales turnoyer. The
which concludeq that

capital loan to the
(2011) concludeq that
(MSMEs) are distributeq by
mpact on the performance of

4.2.2 Effect of special loans to MSMEs performance in Kediri

At certain moments the majority of MSMEs receive special order requests from partner /
buyer. Special orders represent an opportunity for MSMEs to increase sales turnover.
Problems occur if the capital loan only afford sufficient for regular production, and if 3
special order is not fulfilled, MSMEs lose the opportunity to benefits, On this issue, the

state through partnerships and community development programs to facilitate MSMEs
with loans and short-term.

Based on this research, the provision of special loans have positif effect but not
significant on the performance of MSMEs. This was caused, not many MSMEswhich
become the sample of this research that utilize this special loan, given the frequency of

occurrence of special order not comparable with the bureaucracy in the processing of
loan applications requirements,

4.2.3 The effect of coaching on the Performance of MSMEs in Kediri
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Micro, Small an
oaching is an activity meant retrofitting guidance and assistance to foster and enhance
of the partners into business which is strong and independent. Guidance to
the partners carried out by providing entr‘ep‘reneurial training, marketing, bookkeeping
and promotion and facilitation of .the exhibition. Hypothesis testing results show that
there is 3 positive and significance influence between coaching by providing training and
MSMES performance. With entrepreneurship training MSMEs have increasing in
confidence, motivated to succeed, creative thinking, innovative and work effectively and
efficiently. Related to accounting, in general, MSMEs are still not doing bookkeeping
well, s with bookkeeping training to make the financial records of MSMEs to be better,
there is separation between personal wealth with a wealth of business. Marketing is
the key to business success. Most MSMEs can only produce, but are not able to market.
With marketing training, then hoping that MSMEs can understand the marketing mix
and marketing strategies for their products. Similarly, the facilitation of MSMEs products
exhibition made known by the public. The findings of this study support the research
conducted by Subagyo (2013), which concluded that the education and training of
positive and significant impacton the performance of MSMESs in Kediri

C
the ability

4.2.4 Influence of Working Capital Loan, Spesific Loan and Coaching of the MSMEs
Performance

On hypothesis testing 4 shows the working capital loans, special loans and coaching
simultaneously have a significant influence on the performance of MSMEs in Kediri.
Working capital loans, special loans and development accounted for 53.5% of the
performance of MSMEs in Kediri. If viewed from the standardized beta coefficients
showed that the dominant variable affecting the performance of MSMEs is variable
coaching, further working capital loans, and preferential loans. Coaching is the dominant
variable, due to the strong entrepreneurial character is important in the business, as
well as entrepreneurial learning, such as marketing training, accounting training,
participation in the exhibition will be able to improve the performance of MSMEs. The
results support the research conducted by Subagyo (2013), which states that the
character of entrepreneurial learning have positive and significant effect on the

performance of MSMESs.

5. Conclusions and Recommendations

5.1 Conclusions

Based on the results of research and discussion about the influence form the partnership

program on the performance of MSMESs in Kediri, it can be concluded as follows:

a, Partnership Program and Community Development to provide working capital loans
havepositive andsignificanteffect on the performance of MSMEs in Kediri.

b. Partnership Program and Community Development to provide special loans have
positive but not significant effect on the performance of MSMEs in Kediri.

c. Partnership Program and Community Development to provide training coaching
havepositive and significant effect on the performance of MSMEs in Kediri.

ar
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d. Partnership Program and Community Development to provige work
specific loans and development-fostering have positive anq signifi
performance of MSMEs in Kediri.

"8 Capity) loang

Canteffecy on t .
e

5.2 Suggestions

Based on the findings and conclusions in this study,

as follows:

a. Coaching proved the dominant influence on the performance of MSMEs
therefore suggested the SOEs to further improve guidance to MSMESs, bot m ;e ang
of entrepreneurship, accounting, marketing and also facilitation of the eXhibit:ms
Preferably in post-training also followed by mentoring. In this case the SOE o a?n.
collaborate with Universities or Business Development Serviceswhere MSMEs aso
located, making it more effective and efficient. re

b. Based on the findings, special financing has no significant effect ont
of MSMEs, to the partnership and environmental funds that are res
financing can be partially diverted in the form of coaching,
performance of MSMEs.

Some suggestiong Were pyt forw
ard

he Performan e
erved for Specia]
thus increasing the

6. References

Amstrong, M. 2004. Performance ManagementTerjemahan.Yogyakarta: Tugu Publisher.
Nyutran.

Djuardi, D. K. 2007. Pengaruh Program Kemitraan dan
Efektivitas Usaha Kecil di Bandar lampung,
Vol 10 No 2.

Kewirausahaan terhadap
Lampung: Komunitas FISIP Unjla Journal

Fahmi, Irham. 2010. Manajemen Kinerja: Teori dan Praktek. Alfabeta, Bandung.

Ghozali. 2008. Model Persamaan Struktural Konse

p dan Aplikasi dengan Program Amos
16.0. Semarang: Universitas Diponegoro

Hafsah, Mohammad. 1999.Kemitraan Usaha: Strate

gi dan Konsepsi. Jakarta: Pustaka
Sinar Harapan,

Hess, D. 2001. Regulating Corporate Social Performance; A New Look at Social
Accounung.Aucliting&Reporting. Business Ethic Quarterly, 11 (2),307-330.

Jeaning. Peter, Graham Beaver. 1997. The Per
Small Firms A Mana

(2).pp.63-75.

formance and Competitive Advantage of
gement Prospective. International Small Business Journal.Vol. 15

KusumadewiTutut Adi, Imam Hanafi, Wima Yudo Prasetyo.Corporate Social
Responsibility (CSR); (Studi Kemitraan PT. TELKOM Kandatel Malang dengan UM';”'
Olahan Apel di Kota Batu). Jurnal Administrasi Publik (JAP), Vol. 1, No. 5 Hal. 953 -
961.

Majeed, Sadia. 2011 The Impact of Competitive Advantage on Organizationd
Performance, Euro

= Pean Journal of Business and Management, Vol. 3 (4). PP 191 -

(e g

el

Scanned by CamScanner



1l and Medium Enterprises Performance Improvement through State Owned Enterprises
Micro, Sma Partnership Programs as a Form of Corporate Social Responsibility

isangka, A 2009 Implementasi CSR Terhadap Kesejahteraan Hidup
isangka,
Mai‘lasyarakat]ESP Vol. 1, No. 1

coro, 1997, Ekonomi Pembangunan, Teori, masalah dan kebijakan ,

jad Kun :
Mudrajad tama, Unit penerbitan dan percetakan akademi manajemen perusahaan

Cetakan per
YKPN, Yogyakarta.

khan Unang dan Maulana Agung P, 2012.Analisis Pelaksanaan Program Kemitraan
My :AN Terhadap Kesejahteraan UMKM: Pendekatan Corporate Responsibility(Studi
ggsus PTPN VII).Seminar Hasil-Hasil Penelitian dan Pengabdian kepada Masyarakat-
Dies Natalis FISIP Unila Tahun 2012

Hasil ada pengaruh yg signifikan antara CSR terhadap kesejahteraan UMKM

prayogo. D. 2011. Evaluasi Program Corporate Social Responsibility dan Community
- %eve]opment pada Industri Tambang dan Migas. Makara Sosial Humaniora, Vol 15

No1,43-58

Rakib, Muhammad. 2009. Pengaruh Komunikasi Antar Pengusaha Pelanggan,
pembelajaran Wirausaha dan Sikap Kewirausahaan terhadap Kinerja Usaha Kecil:
suatu Studi Kasus pada Usaha Kecil Mebel Kayu di Kota Pare-Pare.Malang:
Desertation JournalUniversitas Negeri Malang.

Rue, L.W. dan Byars, L. 1997. Management: Theory and Aplication. Homewood Illinois:
Richard D, Irwin, Inc.

Sangen, M. 2005. Pengaruh Orientasi Kewirasuahaan, Orientasi Pasar dan Budaya
terhadap Kinerja Usaha Kecil Etnis Cina, Bugis, Jawa, dan Banjar; Studi pada Industri
Pengolahan Pangan di Kalimantan Selatan. Malang:Desertasion JournalUniversitas

Brawijaya Malang,

Subagyo, 2013.Pengaruh Karakter, Pembelajaran dan Kompetensi Wirausahawan
terhadap Keunggulan Bersaing dan Implikasinya terhadap Usaha Mikro Kecil dan
Menengah di Kota Kediri, Malang:Jurnal Desertasi Universitas Merdeka Malang.

Sulistiyani, Ambar. 2004 Kemitraan dan Model-Model Pemberdayaan. Yogyakarta: Gava
Media

Utama, Rendhi Dwi Putra. 2011. Pengaruh Penerimaan Kredit Modal Kerja (KMK),
Dinamika Lingkungan dan Tingkat Penggunaan Teknologi Terhadap Kinerja UMKM
Kota Malang. Skripsi, Jurusan Ekonomi dan Studi Pembangunan Fakultas Ekonomi
Universitas Negeri Malang.

Wheelen, Thomas L. dan Hunger J. David.1995. Strategik Management and Business
Policy.Fith Edition. Addison - Wesley Publishing Company. :

Keputusan Menteri Keuangan Republik Indonesia No. 316/KMK 016/1994 tentang
Program Pembinaan Usaha Kecil dan Koperasi oleh Badan Usaha Milik Negara.

Keputusan Menteri Negara Pendayagunaan BUMN/Kepala Badan Pembina BUMN No.:
Kep- 216/M-PBUMN /1999 tanggal 28 September 1999 tentang Program Kemitraan
dan Bina Lingkungan BUMN

S : b

Scanned by CamScanner



Proceeding of 4th International Conference on CSR & Sustainable Development ISBN No:978-1-944320>49_7

Keputusan Menteri BUMN No.:Kep-236/MBU/2003 tanggal 17 Juni 2003 t,

: : : €ntan
Program Kemitraan BUMN dengan Usaha Kecil dan Program Bina Lingkungan,

Peraturan Menteri Negara BUMN No.: Per-05/MBU/2007 tanggal 27 April 2007 t

. : 3 entang
Program Kemitraan BUMN dengan Usaha Kecil dan Program Bina ngkungan,

Peraturan Menteri BUMN Nomor PER-07/MBU/05/2015 tentang Program Ke

: Shbtes Mitraan
Badan Usaha Milik Negara dengan Usaha Kecil dan Program Bina Lingkungan

Peraturan Menteri BUMN Nomor: Per-5/MBU/2007 tentang Program kemitraap dan
Bina Lingkungan.

Kementerian Koperasi dan UKM. 2012. Perkembangan Data Usaha Mikro, Kecj] dan
Menengah (UMKM). http://www.dinkop.go.id. Downloaded on March 15t 2016,

Nofianti Henny, http: //ojs.unud.ac.id/index.php/EEB/article/viewFile/431(]/3278
retrieve on March 10, 2016

Author’s Profile

Dr. Subagyo is the Dean in Economic Faculty of Universitas Nusantara

PGRI Kediri. Besides teaching, also have other activities like actiye in

giving bussiness consultation, technical assistance, training anqg ;
mentoring Micro, Small and Medium Enterprises (MSMes), especially in

East Java-Indonesia. Dr. Subagyo is a Director of Business Development

Services, an institution that provides business consulting services ang

research in the field of MSMeS development.

Gesty Ernestivita is Lecturer in Economic Faculty of Nusantara PGR] ‘
University (Kediri, Indonesia). She holds English Linguistics Bachelor in ‘
Brawijaya University (Class of 2009, cumloude), and Master of
Management in Islamic University Kadiri (Class of 2013, cumloude). She
has published a number of research papers in national and international
journals and proceedings of reputed conferences in the field of business
and management learning, corporate social responsibility,
technopreneurship, global business environments, etc. She is also a practitioner

in Capital market in one of leading securities company in Indonesia. She has
online business run in fashion.

Puji Astuti, M.M., M.Si., AK. is Accounting Lecturer in Economic Faculty,
Nusantara PGRI University Kediri, Indonesia. She is also a business
practitioner, Puji Astuti active giving consultation in cooperation and
micro small medium enterprises, especially in finance and accounting.

Q9 :
Scanned by CamScanner



