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Foreword

“Selamat Datang”

On behalf of Faculty of Economics and Business Universitas Jember, it is
great pleasure to welcome you to Jember, Indonesia, for The 3rd
International Conference on Economics, Business and Accounting Studies
(ICEBAST) with the main theme Social Cohesion, Public Policy
Reformation, and Market Integration towards Inclusive Global Economy”,
in November 24th-25th 2017,

The 34 ICEBAST has become a regular agenda every year and
commemorating the 53rd anniversary of Universitas Jember as one of the
national and international reputable universities in contributing
academic thinking as our motto “tradition of excellence". Faculty of
Economics and Business Universitas Jember through The 3RPICEBAST becomes an important part in
developing economic dynamics by exploring in depth various issues, problems and policies in global
economic challenge. Globalization provides a challenge for countries in the world to respond in
changing global economy dynamics. This change not only happens to the goods and services mobility
but also to the unlimited mobility of human beings that brings logical consequences in the constellation
of a country’s economy. Therefore, many countries are transforming not only economic but also socio-
cultural, security, and political system. The classic problems that still occur in the development process
such as inequality, social cohesion, socio-economic impacts of population pressure, climate change,
rapidly changing technology and other development issues that it gives importance of policy
instruments and implementation synergies to achieve improved welfare. Therefore, in this event,
together with policy makers, academicians, business managers, researchers, and students, we would
like to discuss and explore in depth the ways in facing the future challenges, especially the ASEAN
Economic Community (AEC).

Finally, I gratefully thanks to the committee for having made this conference successfully and for the
work well done. To all sponsors, [ would like to thank for your support in making this conference has
become realized. Thank you for coming in this conference for all participants. [ wish that you will enjoy
this program and enjoy your time in Jember.

Best Wishes,

Dr. Muhammad Miqdad, S.E, M.M, Ak.CA
Dean of Faculty of Economics and Business University of Jember
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Preface

By giving thanks to Allah SWT, the 3rd International Conference on
Economics, Business, and Accounting Studies (ICEBAST) themed "Social
Cohesion, Public Policy Reformation, and Market Integration towards
Inclusive Global Economy"” can be held on 24-25 November 2017. This
conference is motivated by the phenomenon of macro-economic growth
trend in various countries, including in emerging market countries, which
is accompanied by various inequality in the micro-economic level, either
related to inequality of development or social interaction. The conference
aims to getideas, policy formulations, and synergies towards the inclusive
global economy, both in the scope of economics, business, and accounting.

The conference invited keynote speaker and speakers from government,
policy makers, academics, and practitioners to discuss the theme of the seminar. Keynote speaker in
this conference was Prof. Dr. Mardiasmo, MBA., Akt (Vice Minister of Finance of Republic of Indonesia),
Ryan Rizaldy (Deputy Director of Payment System Policy & Oversight Department, Bank Indonesia).
Invited speakers were Maude Marie O Biettlot,Ph.D (Researcher and Consultant at University of
Ottawa, Canada), Dr. Samsul Widodo, MA. (Directorate General for Development of Rural Areas,
Ministry of Village, Development of Disadvantaged Regions, and Transmigration of Republic of
Indonesia), Teguh Dartanto, Ph.D (Head of Poverty and Social Protection, Institute for Economic and
Social Research, Universitas Indonesia), Dr. Sugeng (Deputy Governor of Bank Indonesia), Himawan
Kusprianto (Assistant Director of Payment System Policy & Oversight Department, Bank Indonesia),
Yunus Mulia (Area Head of Bank Mandiri Jember), and Mohamad Ikhsan Modjo, Ph.D ( Technical
Advisor for Innovative Financing at United Nations Development Programs/UNDP, Jakarta). In
addition, 145 papers from academics including students were presented in this conference. The
conference was attended by speakers and presenters from Indonesia, Latin America, Philippines, and
Thailand.

On this occasion, the committee conveys a thank to various parties, namely:

a. Rector of University of Jember and Dean of the Faculty of Economics and Business, University of
Jember for facilitating this conference;

b. All the committee members, reviewers, and students that have organized this event well;

c. All presenters who have contributed and shared ideas relevant to the theme and sub-themes of this
conference; and

d. All the participants and sponsors who have participated in this conference.

Finally, the committee hopes that conference can contribute significantly to the development of
economics, business, and accounting studies. Suggestions and constructive criticism are desirable for
the improvement of the next-series conference in the future.

Jember, November 24th, 2017

Hadi Paramu, S.E., MBA., Ph.D
Chairman of the Organizing Committee
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About the Conference
Over the past three decades, globalization has significantly accelerated the dynamic of the global
economy and even borderless countries. The dynamic global economy occurs not only in the flow of
trade of goods and services but also in the investment, business, financial system, human capital and
social mobility, as well as technology. These rapidly growing activities are providing new opportunities
to engage in an inclusive global economy.

However, many developed countries are experiencing slow economic growth. It is reflected in their
weak output and investment, which can decrease productivity, innovation, and competitiveness in the
global market. While the economy is growing in emerging countries, they are also facing the inequality
in development, social cohesion, demographic pressure, climate change, and technology.
Consequently, this brings new challenges to improve the instrument of policy, to maximize the
synergies to face globalization, and to achieve greater prosperity.

Hence, it is important and relevant to explore issues, problems, and policies in global economic
challenges. The 3t International Conference on Economics, Business, and Accounting Studies
(ICEBAST) invites the policy makers, academicians, business managers, researchers, and students to
discuss and to explore in depth the ways to achieve inclusive global economy. We invite papers with
the theme of “Social Cohesion and Business Innovation towards Inclusive Global Economy”. The papers
may include the following sub-themes, though not limited to them.

Sub-themes of the conference:

1. Government and economic resiliency and accountability

2. Agriculture economics

3. Environmental and sustainable economic development

4. Industrial economics and social welfare

5. Infrastructure and tourism

6. Corruption and economic crime

7. Financial inclusion (financial institution, accounting, taxes)

8. Financial technology

9. Business strategy, innovation, and entrepreneurship

10. Macroprudential and microprudential (financial system stability)
11. Human capital development

12. Business analytic and management accounting in digital world
13. International trade, investment, and economic integration

14. Islamic economics
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INFLUENCE THE QUALITY OF THE SYSTEM AND THE QUALITY OF THE
INFORMATION ON E- FILING USERS SATISFACTION

Maratus Solikah* and Dian Kusumaningtyas

Faculty of Economic. University of Nusantara PGRI Kediri East Java Indonesia ’
*Corresponding quthor Email: solikahkediri@gmailcom

-

Abstract

E-filing is a service of charging and delivering Letter of Notification (SPT) electronically to Directorate General of
Taxes, by utilizing internet communication channel. The purpose of this research is to test and analyze some
factors that influence satisfaction of the e-filing users. That factors are quality of the system and quality of the
information. The indicators of quality of the system are accuracy, database content, ease of use, ease of learning
and realization of user requirement. Quality of the information indicators are relevance, informativeness, forma,
content, accuracy, currency, timeliness, usableness, and clarity. The population in this study are all personal tax
payers in Kediri, the sampling technique is judgement sampling with a total of 200 samples. Data collection using
questionnaire. Data analysis technique using SPS§. The results of the research shows that system quality and
information quality has been proved significantly has positive influence to the satisfaction of e- filing users.

Keywords: Quality of the sytem, quality of the information, satisfaction of E-Filing users

-

4

INTRODUCTION -
Payment of taxes by the community is one manifestation of the role of society in nation building. Revenue from
the tax sector is a high priority and still has the potential to increase its contribution. Increased awareness of
taxpayers is necessary to increase revenue from the tax sector. Every year the income of the tax sector is
increasing, in this case a challenge for the government, especially the Directorate General of Taxes is able to
realize income from the tax sector in the State Budget (APBN). Challenges as well as other obstacles is the bad
impression of taxpayets on government services especially Directorate General of Taxes that must be addressed
in order to achieve the desired goals. :

Technological developments in this globalizasion era from year to year experienced a significant development.
Internet technology provides a considerable influence in helping facilitate the work of every human being,
especially in the field of archiving with a new innovation in the process of archiving is electronic archive. Where
in this electronic archive has advantages that is more practical and has a smaller risk level.

In this regard, the Directorate General of Taxes utilizes technological developments to fulfill the Taxpayers'
aspirations by facilitating the reporting procedures of tax returns either period or year. The development of the
tax system conducted by the Directorate General of Taxes is nothing but a part of tax reform, tax administration.

E-filing is an eléctronic delivery service or delivery of SPT electronically for both private individuals and bodies
(companies, organizations) to the Directorate General of Taxes through an ASP (Application Service Provider or
Service Provider) by utilizing internet communication channels on-line and real time, so Taxpayers no longer
need to print all report forms and wait for receipts manually. That way, the e-filing system is perceived to be
more effective and efficient. With this E-filing, the taxpayer can send notification data (SPT) anywhere and
anytime either inside or outside the country, not depend on office hours and can be done during holidays (24
hours in 7 days), then the data will sent directly to the database. The Directorate General of Taxes with internet
facility (on-line) is channeled through one or several Service Provider Companies.

Due to the lack of socialization from the Directorate General of Taxation, some taxpayers still do not understand
or have been unable to use E-filing services, or consider that tax reporting through E-filing is more difficult than
manual reporting by coming to the tax office. Whereas reporting when the SPT reporting computerized has
greater benefits for Taxpayers and Directorate General of Taxes. [1] said if the participation of taxpayers in the
use of e-filing is still low then it will result in the return received by Directorate General of Taxes is also low. This
will be detrimental to the Directorate General of Taxes who have spent a huge cost to create a better Information
system in order to provide ease in tax administration.

188 ISBN: 978-602-5617-05-8
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Problem of the study
Based on the background of the above problem in this study are does quality of system affect the satisfaction of

e-filing users, does quality of information affect the satisfaction of e-ﬁlirig users, than does quality of system and
quality of information affect simultaneously to e-filing user satisfaction

Objectives of the study

Based on the Problem of the study above, the research objectives in this study are to analyze the effect of quality
system to e-filing user satisfaction, analyze the effect of quality information on e-filing user satisfaction and
analyze the effect of Quality System and Quality Information simultaneously to E-filing user satisfaction.

LITERATURE REVIEW T
Literature

E-Filing

Based on the Decree of the Director General of Taxes [2], [3] on Procedures for Submitting Electronic Letter of E-
filing through Application Service Provider Company (ASP), e-filing is an Annual or Annual Tax Return in the
form of electronic forms in computer media, where the delivery is done electronically in the form of digital data
transferred or submitted to the Directorate General of Taxes through the Application Service Provider (ASP)
which has been appointed by the Director General of Taxes with the process of online and real time.

The use of E-Filing service can make it easier for taxpayers to report the SPT both SPT and SPT yearly without
having to come and queue at the Tax Office. Taxpayers when reporting their tax returns anytime and anywhere
even if the reporting is on weekdays. So the use of E-Filing is indirectly can save more time and cost for taxpayer
to prepare, process, and report SPT to tax office properly and on time.

Quality System - s
The success of a system is strongly influenced by the quality of the system itself. A quality system that will meet
the needs of users and greatly determine the satisfaction of users who use the system.

The quality of a system can be seen from how quickly access which is owned or whether the system has access
optimal enough and worthy said that the system has a good quality and can satisfy users. In addition the system
that is said to be quality is a system that has a high accuracy so that users can trust the system being used. Ease
of use and ease to learn is also a measuring tool used to assess whether the system is said to be qualified or not.
Based on these explanations the system quality indicators are:

?

a Accuracy

b Database Content

c Ease OfUse

d Ease Of Learning _

e Realizaton Of User Requirement
Quality of Information

The quality of information is the quality of output in the form of information generated by the system used. Thus,
information is data that is processed into a meaningful form for the recipient and can be useful in decision making
either current or future. The power of information focuses on the information generated by the system. For
information can be used as a decision-making then the resulting information must meet the criteria that will use
the information. Information quality indicators are as follows:

Relevance
Informativeness
Format

Content
Accuracy
Currency
Timeliness
Usableness
Clarity

=D tho QAN oTUTR

Hypothesis of the study

[4]conducted research about Quality of the system affects the user satisfaction. When the system used is easy,
fast, reliable, flexible, and secure in protecting user data then users will feel satisfied used system. so the higher
understanding of the quality system by the user, then they will increasingly use the system and they will be more

189
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satisfied with the system used. In improving the performance of system users expect a quality system to utilize
the system.

H1: System Quality Affects Satisfaction of E-Filing User :

[4] states the quality of information positively affect the satisfaction of the use of E-Filing. If the information
produced is accurate, relevant, complete on time and presented clearly then the user will be satisfied. Most
people think that will use the system if the system is believed to be useful, qualified and can help resolve work.

H2: Information Quality affects the Satisfaction of E-Filing User. \

METHODS -

Population and Sampel

According [5], "population is a generalization region consisting of objects or subjects that have certain qualities
and characteristics set by the researchers to be studied and then drawn conclusions. In this study the population
used is all personal taxpayers who use e-filing facility or have been using E-Filing in Kediri. :

The sample according to [5] is "part of the number and characteristics possessed by the population so that all
members of the population are not the object of research”. But not all members of this population to be the object
of research therefore it is necessary to take samples. Sampling technique used in this research is judgment
sampling is a sampling technique by sampling that is not done randomly but based on the wishes of researchers
[6]. The sampling method was chosen to facilitate the implementation of the study on the grounds that the
number of population studied was unknown so that there was freedom to choose the quickest and easiest sample.
So the sample is determined by researchers amounting to 200 people who are considered capable of representing
the existing population.

Data and Variable Research :

In this study the data used are primary data taken using a questionnaire that was cleared and filled by the
taxpayers who have used E-Filing. The questionnaire was made using the Likert scale format with the answer
category consisting of 5 levels. For quantitative analysis, alternative answers are scored from numbers 1 through
5 which are ordinal data, as follows:

5: Always

4: Often

3: Sometimes
2: Rarely

1: Never

Data Analysis

In this research, the method of data analysis used is Multiple Linear Regression Analysis method, because the
purpose of this research is to know the influence of independent variable to dependent variable and the data
scale in this research use the ratio and independent variable which researched more than one variable. Several
steps performed in data analysis are: Validity test, reliability test, classical assumption test, multiple linear
regression test, coefficient of determination test and hypothesis test.

o & A A . i
The regression‘équation for this research is as follows:

Y=a+ﬂ1Xl+ﬁ2X2+£

Information:

Y : User satisfaction E-Filing
a : Constants -

B : Regression coefficient

X1  :Quality of the System

X2 :Quality of the Information
€ : stadart error

RESULT

In the results of research that was tested using SPSS for windows v.21, on the validity test the value of r count all
items statement more than table that is equal to 0.139. Thus the entire item statement on the research instrument
declared valid. In the second test that is reliability, obtained the result that the value of Crobanch Alpha all
variables more than 0.60 then the data is declared reliable.

The next test is the classical assurﬁpﬁon test of all research variables have passed the Classic Assumption test.
Normality test results are kolmgorof-smirnov (K-S) and Asymp. Sig all variables have value above « = 0,05 which
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means normal distributed data. The multicollinearity result shows that the tolerance value of 0.10 and VIF of less
than 10 means that the independent variable does not occur multicollinearity. The next classical assumption test
is autocorrelation with the test result du <d <4-du or 1.7887 < 1.891 < 2.2113 the result means the regression
model is free from autocorrelation. The result of the heteroscedasnenty test states that the points spread
randomly and spread either above or below the number 0 on the Y axis. And this shows that this regression model
does not occur heteroscedasticity.

Determination coefficient test

Table 1. Determination coefficient test

. . . Model Summary®
Model R . R Square Adjusted R Square
1 0,891: 0,793 0,791

a. Predictors: (Constant), Quality of the Information, Quality of the System

b. Dependent Variable: Satisfaction of E-Filing Users
The table above shows the value of adjusted R2 of 0.791 which means that 79.1% change in user satisfaction E-
Filing can be explained by the variable of Quality of the System and Quality of the Information. While the
remaining 20.9% influenced by other variables not examined in this study.

Multiple Linear Regression Analysis

Table 2. Multiple Linear Regression Coefficients?

Model Unstandardized Coefficients Standardized Coefficients t Sig.
B Std. Error Beta

(Constant) 2,425 292 8,314 ,000

Quality of the System 0,232 ,020 734 11,414 ,000

Quality of the Information 0,045 016 176 © 2,745 ,007

a. Dependent Variable: Satisfaction of E-Filing Users

Y = a + B, Quality of the System + [3,Quality of the Information + &
Based on the above table, we get the following equation:

?
Y = 2,425+ 0,232 Quality of the System + 0,045 Quality of the Information + ¢
Based on the results of calculations on SPSS for windows version 21 in the table above can be concluded:

1. Constant = 2.425
If the Quality of System (X1) and Quality of Information (X2) = 0 variables then the E-Filing User Satisfaction
variable will be 2,425.

2. Coefficient X1 =0.232
Each addition of one unit on the variable Quality of System (X1) with the assumption variable Quality of
Informangx} (X2) is zero then variable User Satisfaction E-Filing will increase by 0.232. Conversely, each
decrease of one unit on the variable Quality of System (X1) with the assumption variable Quality of
Information (X2) is zero then variable User Satisfaction E-Filing will decrease by 0.232.

3. Coefficient X2 = 0.045
Every addition of one unit on variable Quality of Information (X2) with assumption variable Quality of System
(X1) is zero then variable of E-Filing User Satisfaction will increase by 0,045. Conversely, each decrease of one
unit on variable Quality of Information (X2) with assumption variable Quality of System (X1) is zero then
variable of E-Filing User Satisfaction will decrease equal to 0,045.



