
 

 
 

DAFTAR PUSTAKA 

 
Adriani, M., Asian, J., Nazief, B., Tahaghoghi, S. M., & Williams, H. E. (2007). 

Stemming Indonesian: A confix-stripping approach. ACM Transactions on 

Asian Language Information Processing (TALIP), 6(4), 1-33. 

https://doi.org/10.1145/1316457.1316459 

Aggarwal, C. C., & Zhai, C. (2012). Mining text data. Springer 

https://doi.org/10.1007/978-1-4614-3223-4 

Bird, S., Klein, E., & Loper, E. (2021). Natural language processing with Python: 

Analyzing text with the natural language toolkit. O'Reilly Media. 

Eisenstein, J. (2019). Introduction to natural language processing. MIT Press. 

Fielding, R. T. (2000). Architectural Styles and the Design of Network-based 

Software Architectures [Doctoral dissertation, University of California, 

Irvine]. UC Irvine eScholarship Repository. 

Giarratano, J. C., & Riley, G. D. (2005). Expert systems: Principles and 

programming (4th ed.). Thomson Course Technology. 

Gupta, S., Shah, F., & Sharma, K. (2018). Intent classification using natural 

language processing techniques. International Journal of Computer 

Applications, 182(34), 12-16. 

Han, J., Kamber, M., & Pei, J. (2012). Data mining: Concepts and techniques (3rd 

ed.). Morgan Kaufmann. https://doi.org/10.1016/C2009-0-61819-5 

Indurkhya, N., & Damerau, F. J. (2010). Handbook of natural language 

processing (2nd ed.). CRC Press. 

Iqbal, M., & Sari, R. P. (2025). Integrasi NLP dan analisis sentimen untuk 

meningkatkan akurasi chatbot layanan pelanggan. Jurnal Teknologi 

Informasi dan Ilmu Komputer (JTIIK), 12(1), 45-52. 

Jurafsky, D., & Martin, J. H. (2023). Speech and language processing: An 

introduction to natural language processing, computational linguistics, and 

speech recognition Pearson. https://web.stanford.edu/~jurafsky/slp3/ 

Manning, C. D., Raghavan, P., & Schütze, H. (2008). Introduction to information 

retrieval. Cambridge University Press. 



81 
 

 
 

Massé, M. (2011). REST API Design Rulebook: Designing Consistent RESTful Web 

Service Interfaces. O'Reilly Media, Inc. 

McCallum, A., & Nigam, K. (1998). A comparison of event models for Naive 

Bayes text classification. AAAI-98 Workshop on Learning for Text 

Categorization, 41–48. 

______, (2023). WhatsApp Business API documentation. Meta for Developers. 

https://developers.facebook.com/docs/whatsapp 

Nasution, M. A., Fitri, A., & Rizwinie, K. S. (2024). Implementasi NLP dalam 

pembuatan chatbot customer service: Studi kasus LARISMA. Jurnal Sains, 

Teknologi & Komputer (SAINTEK) 1(1), 13–17  

https://doi.org/10.56495/saintek.v1i1.451 

Nazief, B., & Adriani, M. (1996). Confix stripping: Approach to stemming 

algorithm for Bahasa Indonesia. Universitas Indonesia. 

Putri, A., & Setiawan, B. (2023). Implementasi chatbot NLP untuk pelayanan 

publik menggunakan metode rule-based. Jurnal Sistem Informasi dan 

Teknologi, 5(2), 112-120. 

Rahayu, T., Hidayah, A. K., Witriyono, H., & Alam, R. G. (2024). Implementation 

of pattern-based natural language processing (NLP) method on 

chatbot. JSAI (Journal Scientific and Applied Informatics), 7(3), 428-

434. https://doi.org/10.36085/jsai.v7i3.6739 

Ramírez, S. (2018). FastAPI framework, high performance, easy to learn, fast to 

code, ready for production. https://fastapi.tiangolo.com/ 

Reimers, N., & Gurevych, I. (2019). Sentence-BERT: Sentence embeddings using 

Siamese BERT-networks. Proceedings of the 2019 Conference on 

Empirical Methods in Natural Language Processing. 

https://doi.org/10.18653/v1/D19-1410 

______, (2024). SmartOLT API Documentation & Network Management System 

Reference. SmartOLT Official Website. Diakses pada 14 Juni 2026, 

dari https://www.smartolt.com/api 

 

 


