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Absract 

In learning, an offline system (face-to-face) and an online system can be used to learn in 

order to process of acquiring knowledge. However, the world is now in total lockdown 

as a result of the Covid-19 virus, which has forced all activities, including education, to 

move to an online system. Students at University of Nusantara PGRI Kediri, particularly 

those in the English department, use a variety of online learning support applications, in 

order to facilitate online learning. One application that is used for frequent is Zoom 

Application. The purpose of this study is to find the use of Zoom application to support 

online learning, and the advantages and disadvantages of Zoom application during the 

pandemic time for English department students at University of Nusantara PGRI Kediri. 

This study used qualitative research as its technique. 22 first-graders (second semester) 

volunteered as subjects for data collection. Interview and questionnaire chosen as its data 

collecting technique. The findings of the data analysis display that the use of the zoom 

application can bridges the online learning as well as teacher and student interactions 

while on the other hand, zoom application has advantages and disadvantages that must be 

considered. 

 

Keywords: Online learning, Zoom application. 

 

1. INTRODUCTION 

Learning knows no age because humans will essentially continue to develop in 

accordance with the times. According to Kingskey (Syaiful Bahri Djamarah, 2008: 13), 

"learning is the process by which behavior (in a broader sense) is originated or changed 

through practice or training.". In terms of learning, there are two methods, namely online 

mailto:rieka@unpkediri.ac.id
mailto:dewikunp@gmail.com
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learning and offline learning. Then, a new virus outbreak, which was named Corona or 

Covid-19 (Corona Virus disease-19) spread rapidly to the world that significantly impact 

on human activities, including the field of education. Changing teaching and learning 

activities to an online system is one of the policies implemented by the government. Both 

teachers and students must be required to be familiar with the new learning system and 

must be prepared with all of the necessary learning media, such as laptops, smartphones, 

internet quotas, learning applications, and so on for online learning. Online learning 

necessitates the use of an application to serve as a liaison between teachers/lecturers and 

students. WhatsApp, Google Classroom, Skype, Zoom, and other applications that 

support online learning are examples of applications that can be used (Asmuni, 2020). 

The students at University of Nusantara PGRI Kediri, particularly those in the English 

department, use a variety of online learning support applications, which must be installed 

in order to facilitate online learning. Zoom is one app that deserves special attention. 

Zoom application is commonly used by students for online and face-to-face learning from 

a distance. According to Sabran Sabara (Zainal Abidin: 2020), Zoom is a fairly effective 

learning medium, with a trend of 77.27 percent. Sari revealed that there was a significant 

impact on the Zoom application's convenience, usability, and service (Fitriyani and 

others, 2020). According to the testimonials of Zoom users on the Zoom website, one 

named Jelena Joffe stated, “Zoom is super natural and easy to use - just download it, 

click, and you're in. I use Zoom on an airplane, in the car, in my house, in the office – 

everywhere.” It is hoped that the Zoom application will not impede interaction and 

learning between students and lecturers, even when they are in online learning during 

uncertain times. The purpose of this study is to find out how the use of Zoom application 

to supporting online learning for during pandemic time, also focuses on advantages and 

disadvantages of Zoom application for online learning which Zoom application is support 

in one of the courses, specifically the paragraph writing course. 

2. LITERATURE REVIEW 

2.1 Online Learning 

Online learning is a learning system in which the teacher and students do not interact face 

to face (Allen & Seaman, 2007). Because this is online learning, it is intrinsically tied to 

the need for the internet to serve as the primary conduit between teachers and students. 
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Internet access is available via a Wi-Fi network or by subscribing to a cellular data 

package. Because this is online learning, it is intrinsically tied to the need for the internet 

to serve as the primary conduit between teachers and students. Internet access is available 

via a Wi-Fi network or by subscribing to a cellular data package. Sibero (2011) also stated 

that the internet is a computer network that connects computers all over the world. It was 

also explained that the internet can be thought of as a natural network, which is a very 

large network. 

The advantages of e-learning in education, according to Marc (2000) in his book review 

on e-learning strategies for delivering knowledge in the digital age, is that it focuses on 

the needs of individual learners as an important factor in the educational process rather 

than the needs of instructors or educational institutions. Several studies have shown that 

E-learning or online learning has benefits over traditional classroom education (Klein and 

Ware, 2003; Algahtani, 2011; Hameed et al, 2008; Marc, 2002; Wentling et al. 2000; 

Nichols, 2003). The following are some of the benefits that the adoption of online learning 

in education has provided based on a review of the literature: (1) When time and location 

are factored, it is adaptable. (2) Through easy access to a wealth of information, e-learning 

improves the efficacy of knowledge and qualifications. (3) It can facilitate relationships 

between learners by the use of discussion forums. (4) E-learning saves money since it 

minimizes the need for students or learners to travel. (5) Individual differences in learners 

are always considered in e-learning. (6) E-learning can help substitute for a lack of 

academic staff, such as instructors or teachers, facilitators, lab technicians, and so on. (7) 

Self-pacing is possible with e-Learning. 

However, switching from a traditional learning approach to an online learning method is 

not an easy or simple task (Atsani, 2020). According to (Zhong, 2020), various challenges 

such as poor access, internet availability, a lack of technology and students' abilities to 

participate in digital learning, and a lack of proper connection with instructors have all 

had a significant impact on the implementation of online learning. Students can only 

contact their classmates through digital means and cannot see them in person, therefore 

real-time sharing of ideas, knowledge, and information is limited in the digital learning 

world (Britt, 2006). Students expressed unhappiness with their courses when teachers 

were unavailable to provide technical support, according to Yang & Cornelius (2004). 
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Students' unhappiness was also found in the study when they had poor technical skills 

(Zhang & Perris, 2004). 

2.2 Application for Online Learning During Pandemic 

There are several online learning support tools available right now that may be 

downloaded for free or paid for with extra features. According to Dhanta, as quoted by 

Sanjaya (2015), applications are software created by a computer company to perform 

specific tasks, such as Microsoft Word and Microsoft Excel. There are several types of 

applications. Desktop applications that run offline and web applications that run online 

are two examples. According to Remick in his journal Ramzi, a web application is an 

application that employs browser technology to run programs and is accessed via a 

computer network (2013). A web application, on the other hand, is a program that is kept 

on a server and sent over the internet and viewed using a browser interface, according to 

Rouse cited by Ramzi (2013). 

2.3 Introduction to Zoom Application 

Zoom is an app created by billionaire, Eric Yuan, which was released in January 2013 

(Berti, 2020). The Zoom application is a virtual learning tool that can be used by anyone. 

By using videos, the Zoom application can bring students and educators together so that 

the learning process can be properly conveyed (Meda Yuliani, et al. 2020:18). Zoom 

Meeting is a web-based application that allows users to communicate with a large group 

of people from anywhere and at any time without having to physically meet (Mahayoni, 

2020). The Zoom Cloud Meeting app makes it possible to share the screen during online 

meetings. This app allows users to meet over 100 people face-to-face and connect with 

them in the same room to complete the learning process. 

To start using the Zoom application, there are several initial steps that must be carried out 

such as: (1) Download the Zoom app via the Play Store/App Store. If the user wants to 

use Zoom on a computer/PC, go to the official Zoom website and download it using the 

link https://zoom.us/download. (2) After installing the Zoom app, open it, and select Sign 

In by email, or using Google, Facebook, or SSO emails. (3) The user can see a home page 

of Zoom. There is option for new meeting, join, schedule, and share screen. Finally, the 

users can choose one of the options according to their needs. 

3. RESEARCH METHODS 

https://zoom.us/download
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The design of this study is qualitative research. According to Bogdan and Biklen (1982), 

qualitative research is descriptive, which means that information is gathered via the use 

of words or images rather than figures. Quotations from written materials, field notes, and 

interviews, as well as extracts from videotapes, audiotapes, and electronic 

communications, are used to highlight the study's conclusions. This study uses qualitative 

because this study describes about how use the Zoom application is to support online 

learning during the pandemic time. the subjects chosen are students from the English 

department at the University of Nusantara PGRI Kediri, on first-grader of second semester 

from the 2021 class. Data college technique of the study are interview and questionnaire, 

that compile into one file by Google Form to ease the informant to fill the questions. 

Descriptive qualitative data is used for analyse the data of the study. 

4. FINDING AND DISCUSSION 

The study's findings will be presented in a qualitative descriptive way. The question 

relates to the benefits and disadvantages of using the Zoom program during the Covid-19 

outbreak as well as the use of Zoom application. 22 individuals from the class of 2021's 

first-graders' second semester completed the questionnaire. 

The following are the responses people have submitted in response to the questionnaire 

that the researchers sent. 

1. The use of Zoom application for online learning during pandemic time 

 

1. When talking and discussing with teacher via Zoom application about paragraph 

writing course, do you able to capture the essence of the conversation or discussion? 

 

Based on the findings, the writer discovers first that 22 responses according to the 

graph, that they are able to summarize the essence of the conversation and discussion 

about paragraph writing via Zoom. This vote is supported by the number of graphs that 

show the answers yes (86.4%), and no (13.6%). 
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2. Does the teacher explain the paragraph writing material clearly and well during 

online learning on Zoom application? 

 

The writer discovers that 22 responses according to the graph, they are agreed with 

the teacher can explain the paragraph writing material clearly, and well. This vote is 

supported by the number of graphs that show the answers yes (100%), and no (0%). 

 

3. So far, do you understand the content of online paragraph writing course that 

taught by Zoom application? 

 

 

The result from 22 responses according to the graph, that they are from the beginning 

of paragraph writing lesson to present, the understand the content of paragraph writing 

with (86,4%) as yes answer, while (13,6%) as no answer. 

 

4. Can the Zoom application, in your opinion, stimulate interest in learning to 

paragraph writing course online? 
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The result from 22 responses according to the graph, from (68.2%) of the answers 

yes, they agree that Zoom can encourage increased interest in learning paragraph writing. 

While, other percentage (31,8%) of the answer no, they’re not agree that Zoom can 

encourage increased interest in learning paragraph writing. 

 

5. Is Zoom application effective for online paragraph writing course? 

 

 

The result from 22 responses according to the graph, that according to them, they 

are agree to Zoom application is effective for online paragraph writing course with 

(77,3%), while other percentage (22,7%) of the answer no, they’re not agree to Zoom 

application is effective for online paragraph writing course. 

 

2. The advantages and disadvantages of using Zoom application for online learning 

during pandemic time 

 

a. The disadvantages of using Zoom application on Paragraph Writing course online 

learning. 

Based on the outcomes of the answers, there are 10 out of 22 respondents/students 

stated that a bad signal is an obstacle to the Zoom application when applied to a paragraph 

writing course in online learning. One of them is: 
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“Perhaps the most noticeable obstacle when going online is the signal, because in 

some places the signal does not support the device.” 

The writer also finds that using much of internet data is also the challenge, since 6 out of 

22 respondents/students said that so. One of them is: 

“The disadvantages are the limited internet network, such as delay, not being in the 

Wi-Fi area, and for boarding house individuals, it is very difficult because they must use 

a large amount of internet data.” 

The writer also finds that distractions from around is also the disadvantages, since 2 

out of 22 respondents/students said that so. One of them is: 

“It's definitely different from face-to-face; when zooming in, there's definitely a lot 

of interruption from around, which I believe reduces studying concentration.” 

 

b. The advantages of using Zoom application on Paragraph Writing course online 

learning. 

There are 7 out of 22 respondents/students said that Zoom application Zoom 

application can be used everywhere. One of them is: 

“Can study anywhere. Efficient for online learning without being limited by space.” 

Other responds, the writer finds that 4 out of 22 respondents/students said that The 

Zoom application support many participants. One of them is: 

“Easy to schedule meeting, can reach many participants.” 

There also the writer that finds, 2 out of 22 respondents/students said that the Zoom 

application make cost-effective. One of them is: 

“There is no need to bother coming to college, it can be done anywhere, and it is 

surely more cost-effective.” 

 

c. The difference between offline class and online class on Paragraph Writing course. 

Based on the all the responds of the respondents/students, the writer discovers that 

14 out of 22 respondents/students said that in the past on first day until present, the 

Paragraph Writing course never held an offline (face-to-face) class, because it always held 

by online with Zoom application. This is supported by one of the responds below: 

“So far, no difference. Because so far Paragraph Writing has always used Zoom.” 
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But the writer also finds if there’s one of the responds that comparing if the offline 

class will be effective for them rather than online class. This is supported by one of the 

responds below: 

“This Paragraph Writing course has never been done offline, and the results have 

been excellent. Offline learning, on the other hand, I believe will be more effective. 

Understanding the material is easier to accepted by meeting face-to-face. Because there 

is no monitoring from the lecturer as there is in class, notifications from other 

applications while online classes are in session can disrupt my concentration when 

studying.” 

It can be concluded that even though an online class using the Zoom application offers 

better results for the paragraph writing course, an offline class will be far more helpful for 

students. When offline classes are held, students are better able to absorb and understand 

the material. And meanwhile, teachers cannot directly monitor students in online classes, 

and notifications from other applications can disrupt focus. 

5. CONCLUSION 

Zoom is an effective application of online learning for students, according to the results 

of a questionnaire that a first-grader who served as an informant filled out. While there is 

a pandemic, this Zoom application supports online learning and links online interactions 

between teachers and students. The Zoom application, on the other hand, has advantages 

and disadvantages according to the result of interview. 
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